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LOCKOUTS DURING OFFICE HOURS: 
If you lock yourself out during regular office hours, call the work order line. We will arrange 

for entry; there is no charge. 

LOCKOUTS AFTER BUSINESS HOURS: 
Call the work order line at 617-591-1118. The first after-hours lockout within any rolling 

12-month period is free. All subsequent after-hours lockouts within the same 12-month 

period will be billed at the actual maintenance overtime/doubletime hourly rate plus a $10 

administrative fee. No capped maximums apply. All lockout invoices are due within 30 days. 

If unpaid by the due date, a late fee of $85 will be assessed. 


