Andover Housing Authority
Peaceful Enjoyment and Noise Control Policy

To control unnecessary, excessive disturbances and loud noise on the Andover Housing Authority
properties, this policy is adopted by the Andover Housing Authority (AHA) and applies to all
AHA residents and guests.

In accordance with the lease, under Section IX (H)No Disturbances or Loud Noise, the Tenant
has the following obligations, which are material conditions of the Tenant's tenancy:

To refrain from (and to cause each household member and guest to refrain from) making or
creating loud noise or noises, which unreasonably disturb or are likely to unreasonably disturb
neighbors, including the LHA’s employees. As part of this obligation, Tenant shall refrain (and
shall cause each household member and guest to refrain) from playing audio devices, televisions,
radios, speakers, smart devices, musical instruments, and the like at a high volume which
unreasonably disturbs or is likely to unreasonably disturb neighbors. The tenant shall refrain
from and shall cause household members and guests to refrain from holding parties or group
gatherings in the leased premises that unreasonably disturb or are likely to unreasonably disturb
neighbors. Tenant shall refrain from and shall cause household members and guests to refrain
from making loud noise in common areas, roadways, parking areas or elsewhere on or in the
vicinity of LHA’s property which unreasonably disturbs or is likely to unreasonably disturb
neighbors, including but not limited to: (1) unnecessarily noisy operation of any motor vehicle
including the operation of any motor vehicle without a working muffler, (2) unreasonably loud
indoor or out-of-door parties or gatherings, (3) unreasonably loud or raucous individual behavior,
and (4) other activities or behavior which create disturbance or unreasonably loud noise. The
tenant shall immediately take effective measures to bring his or her own behavior and the
behavior of household members and guests into compliance with this subsection upon request of
an officer or employee of LHA or any other person.

It shall be unlawful for any person to make, continue to make, permit or cause or continue to be
made any loud, excessive, unnecessary or unusually loud noise or any noise which either annoys,
disturbs, injures or endangers the comfort, repose, health, peace or safety of reasonable people of
normal sensitivities. Additionally, it shall be unlawful for any tenant who has control of the
premises to allow or permit another person and/or guest, to make, continue or permit to be made
or continued any loud, excessive, unnecessary or unusually loud noise which, disturbs, injures or
endangers the comfort, peaceful enjoyment, health, or safety of reasonable persons of normal
sensitivities within the limits of the Andover Housing Authority.

No person shall engage in persistent or repeated yelling, shouting, hooting, whistling, singing,
playing audio devices, televisions, radios, speakers, smart devices, musical instruments, and the
like at a high volume or the making of other loud noises between the hours of 10:00 p.m. and



7:00 a.m. in such a manner as to be audible in any public place at a distance of 25 feet, outside of
your unit or more in any direction that would annoy or disturb the reasonable quiet, comfort or
peace of those in any dwelling in the building.

If noise complaints persist despite attempts to resolve them, you can and should call the
Andover Police Department at 978-623-3500, as they are the primary responders for noise
issues, especially during evenings or weekends. Below is the Noise Control Enforcement plan
that the AHA will take to resolve noise issues.

NOISE CONTROL ENFORCEMENT PLAN
1% Violation - Verbal warning and reminder of the Peaceful enjoyment and noise control policy.

2™ Violation - Warning/Reminder letter reiterating the Peaceful enjoyment and noise control
policy and advising the residents of further consequences.

3" Violation- Informal Conference with residents.

4" Violation- Notice of possible lease violation and informal conference with AHA Legal
Department will be held prior to any legal action.

Once a resident has incurred a fourth violation, the matter will be treated as a breach of the lease.
Legal action may be taken for violation of the Peaceful Enjoyment and noise control policy.
Where feasible, legal action may be resolved or avoided by a written agreement to comply.

Section X. TERMINATION OR VOIDING OF LEASE.

(C) Termination by LHA
This lease and occupancy of the leased premises by Tenant and the Tenant’s household

members may be terminated by LHA for any of the following reasons:

(2) Breach or violation by Tenant, a household member, or guest of any of the occupancy
obligations and restrictions set out in Sections I and V.

(3) Criminal conduct, threats, harassment, or nuisance by Tenant, a household member, on
LHA’s property, including the leased premises, or in its vicinity, in violation of Section IX (E)
and (F). This criminal conduct includes but is not limited to the criminal conduct described in
Section X (E)(2) and (3).

(4) Commission of a serious crime involving violence against another person by Tenant or
by a household member, even if not on LHA property or its vicinity, at any time while the lease
is in effect, in violation of Section IX(G).

(5) The conduct of a guest, including a guest of a household member, if the conduct of the
guest in the leased premises or on LHA property violates the provisions of this lease and the
conduct would be grounds for termination of the lease if committed by Tenant and if the Tenant
knew beforehand or should have known beforehand that the guest would engage in misconduct
or if Tenant failed to take reasonable steps to supervise the guest.

The tenant can establish hardship, which prevents an earlier relocation of the household to



unsubsidized housing.

(15) Breach or violation by Tenant or a household member of any one of the other
obligations set out in Section IX of this lease.

(16) Other good cause.

Adopted by The Board of Directors
April 22, 2025

I HAVE RECEIVED, READ, AND UNDERSTOOD THE POLICY ADOPTED BY THE
BOARD OF DIRECTORS OF THE ANDOVER HOUSING AUTHORITY ON APRIL 22,
2025.
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