ANDOVER HOUSING AUTHORITY
AIR CONDITIONER INSTALLATION POLICY

The Andover Housing Authority (AHA) has developed the Air Conditioner Policy to promote the

safe and energy-efficient operation of air conditioners, which residents are permitted to install at
their expense and operate with a charge during the cooling season.

All residents of Andover Housing Authority developments must receive approval from the

Housing Manager prior to the installation of air conditioners. At the time of the approval, the
resident will be provided with the authorized specifications for each development. These

specifications outline the size, style, width, safety, and overall dimensions of acceptable air
conditioners. Before installation, ALL RESIDENTS, MUST:

1.

10.

11.

The resident agrees to the provisions of the Air Conditioner Policy and must sign a
document that indicates that the Policy has been explained by the Housing Manager and
that the resident clearly understands all requirements and charges associated with this
Policy.

Accept full responsibility for the installation and any accident or injury that occurs as a
result of negligent installation, operation, or removal.

Do Not install them before May 15th and remove them by September 30 each year;

failure to remove them will result in a fee per AC in the window

Install them in windows only and not on a balcony** or any other door

Air conditioners must be installed and removed by the Housing Authority-approved
vendor. The resident is responsible for making arrangements to have their air conditioner
installed and removed by notifying the Manager’s Office. Air conditioners must be stored
in a safe and non-impeding space in the apartment.

Properly install them without making permanent modifications to the window frame or
walls;

Reimburse the Housing Authority for any damage or other nonutility cost the Housing
Authority incurs as a result of the air conditioner’s installation, operation, or removal; and
Do Not install an air conditioner in a window directly over a sidewalk where others can
walk.

Resident cannot open windows in the apartment when an air conditioner is running.

When the A/C unit is not in use it cannot be stored in the hallways, outside the buildings,
or in common areas of the building.

The electrical service in the units must be checked by AHA staff to ensure that the

electrical requirements of the air conditioner are compatible with the service. Air
conditioners may be no larger than 10,000 BTUs
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12. Elderly/Handicapped Disabled Development: An individual air conditioner unit is not to
exceed 8,000 BTU for Stowe Court, Grandview Terrace, and Chestnut Court property. If
only one means of egress exits in a one bedroom (one window and no back door In the
bedroom) an a/c cannot be placed in the bedroom. Only one (1) a/c unit is permitted per
apartment and all air conditioners must be Energy Star Rated.

13. Family Developments: Memorial Circle apartments are limited per bedroom size and 1
in the common area not exceeding 10,000 BTUs in total.

1) Installation:

A. Wood Sash:

1. An “L” bracket is to be used for securing both the top sash and the
lower sash together so they cannot be opened.

2. Weatherstripping between the top and bottom sash.

3. No duct tape, cardboard, cloth, or other unprotected/un-weatherproof
material will be used as AC side panels.

B. Vinyl Sash:

1. A wood dowel, or other suitable material, is to be placed on top of the
lower sash and directly under the handle (if present) of the upper sash, to
secure both sash from being opened.

2. An “L” bracket can be used where there is no upper sash handle.
CAUTION: Do not install “L” bracket too close to the glass edge of the
sash — may cause glass breakage.

3. Weatherstripping between the top and bottom sash.

4. No duct tape, cardboard, cloth, or other unprotected/unweatherproof
material will be used as AC side panels.

C. Proper pitch of AC unit is necessary to direct condensation away from the inside
of the apartment.

2) The air conditioner must fit into the existing window assembly without the need for
modification. Damage caused to windows or walls due to an improperly installed air
conditioner will be charged to the tenant. Any deficiencies will be noted at the time of
installation, during operation, and at the time of removal of the air conditioners. Repair of
damage will include the cost of labor and materials.

3) The installation of the air conditioner must be installed by a qualified installer/ contractor.
The AHA has a list of contractors in the office. Proper support must be in place in order
to accommodate the air conditioner, and no modifications may be made to the exterior of
any AHA building in the process.

4) Air conditioners must be installed in rear-facing windows.
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5)

6)

7)

8)

9)

Air conditioners must plug directly into an electrical wall outlet. Extension cords may
not be used to provide power to the air conditioner. The air conditioner must be
maintained in good working order and kept clean.

Air conditioner units will be inspected by the AHA Maintenance or Housing Manager for
safety, proper installation, appearance, and general compliance with this policy. If
deficiencies are found (i.e.: damage to windows or improper installation) charges may be
assessed by the Housing Manager and AHA maintenance to make necessary repairs.

The AHA will determine usage charges annually, and residents will be notified on or
before March 31st each year of any increase or decrease of this rate. The current schedule
of charges is listed below. Charges for the usage of air conditioners may be paid in full on
June 1st or paid in three equal payments of $10.00 for (elderly/disabled residents) or
$20.00 for (families) on June 1st, July 1st, and August 1%

Weather stripping is to be installed between the upper and lower sash. Window air
conditioners may not be supported by plywood, pillows, blankets, or cardboard. Make
sure the air conditioner is secured properly and properly pitched to direct condensation
away from the inside of the apartment. Upon inspection, if it is found that these materials
are being used, the AHA will remove the air conditioner from the window and a
maintenance charge will be assessed.

When air conditioners are utilized throughout the year due to a verified medical need, the
installation must be weather-tight to not allow for drafts during colder months. If upon
inspection an air conditioner is found to be non-compliant, the LHA will remove the air
conditioner from the window and a maintenance charge will be assessed.

10) If a room has only one (1) window, a window-mounted air conditioner is prohibited as it

blocks emergency egress (similar to the prohibition of beds or dressers blocking window
egress). As an alternative, a resident can install a portable air conditioner. Some
insurance companies could cover portable air conditioners.

11) Air conditioners may be used from May 15 through September 30, unless required at

other times of the year for medical reasons. Medical documentation is required stating the
medical reason for keeping the air conditioner in the window during the other times of
the year. Thus, the annual installation date may not be before May 15th and removal must
be no later than October 1*" unless prior written approval from the Andover Housing
Authority has been received.

12) The Andover Housing Authority does not provide storage for tenant air conditioners.
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13) Failure to abide by this policy will result in violation of the AHA lease, Section (IX) (N);
Payment for damage by the resident to AHA, for the cost of labor and materials

reasonably necessary for any damage to the window or window casement as a result of
improper installation.

Notwithstanding any AHA Air Conditioner Policy, tenants are reminded to practice
responsible Energy Conservation at all times. Operating the A/C’s in apartments with
windows open wastes energy. The AHA shall conduct annual or seasonal inspections to
monitor compliance with the above conditions. Per the resident’s lease agreements all
approved policies are incorporated into the resident’s lease and violation of an approved
policy shall constitute a violation of the said lease and be cause for lease termination

CHARGES FOR AIR CONDITIONER USAGE

Usage fees for the Period of May 15" — September 30" (seasonal cost)

Families $60.00

Elderly/Disabled Residents $30.00

NOTE: If materials are required during the installation/removal process, the cost of these
materials shall be incurred by the resident per the tenant's damages charges list.
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AIR CONDITIONER SAFETY

Many dwelling unit fires are the result of improperly installed air conditioners. These types of
incidents can be prevented if some minor safety precautions are taken, such as:

NEVER use an extension cord to plug in the air conditioner unless it is a cord specifically
designed for an air conditioner. Standard extension cords are designed for much lower amperage
and will heat up and start a fire.

NEVER pull the cord from the air conditioner tight to reach a wall outlet. This unreasonable
strain on the connections could result in a fire.

ALWAYS verify that the outlet you use for the air conditioner can handle the electrical demands
of the unit. Just because you are able to get the plug into the outlet does not mean the amperage

is adequate.

If you have any questions regarding how your air conditioner is installed, or you think it may be
installed wrong, you should contact the maintenance department.

Presented to the BOC: May 16,2024
Adopted by the BOC: May 16, 2024
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